Action Points from Winter Survey 2016/2017

1. We will continue to look at appointment availability and where we can improve with access. This will include ensuring patients are seen by the appropriate clinician in the surgery.

2. Will try and ensure the telephone is answered in a timely manner wherever possible .


3. [bookmark: _GoBack]To continue to promote the online services to patients so they are able to bool/cancel appointments and order prescriptions online.
